ARAW REQUEST APPROVALS

APRIL 2022 | VER 5/6/22

Beneficiary Outreach Biggest Concern Notes Specific Request Approvals

HV conducted by PM

Sending $ to Monthly:
BENE# 21-22/28 “ am unable o homeless son in FL " Increase to
Curado, Alzira maintain a good Reimbursing son for cable/phone/inter
74 y/0; 9/1/1947 connection with my husband’s headstone net from 5140 to
Income: $845|sub internet so | can $164 for one year

BA participate in my Internet not fast Monthly: ONLY allowing

ARAW support $3,360: Pat Midurski prayers. | like to listen to enough for daily = Increase to time to address

Reoccurring:
Cable/phone/internet $150
'21, Car loan (for 12 months)
$229 ‘22 Gifts: Car Ins
$1,040 (not yet paid) ’22,

(508) 717-0400

the evening prayers
which are important to
me & the connection is
not good. Comcast has
told us repeatedly the
internet speed needs to

virtual faith based
program

Bill not rec’ed since
Jan/No check from

cable/phone/internet
from S140 to $164

financial situation

EXCEPTION granted —
in the future do not
add/change services

Car loan $689.37 21, - . nephew for Feb/Mar without prior approval
Holiday $150 20-21 be increased...
F/uEM 4/1-MMP Revisit MMP
experience, S from
business
“l have had a bad
attitude all my life & it Referral from CESI
hasn’t worked in my
favor. | am trying to .
Has struggled with
New BENE# 22-23/01 Change- & be more PTSD duigto abusive
] BA accepting & _ i hiv: Monthly:
Medeiros, Ann ) . | understanding.” childhood — working | Monthly:
Pat Midurski : . =  (Cable up to $100
74 y/o; 4/27/1947 on attitude = Cable upto $100 ) )
“The days are long as | (with add’l

Income: $990|sub
ARAW support: New

(508) 717-0400

no longer drive so I sit in
my apartment & watch
DVDs or listen to my
portable radio. TV is too
expensive but | do miss
the variety.”

No cable currently —
watches DVDs

(with installation)

installation costs)
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ARAW REQUEST APPROVALS

APRIL 2022 | VER 5/6/22

Beneficiary Outreach Biggest Concern Notes Specific Request Approvals

“Two things concern
me. The 1% is the Referral from ARAW
thought of dying alone. | beneficiary

New BENE# 23/01G think of that Gif

. BA everyday...Secondly, my . . It Gift:
Rose, Patricia . . ’ Wearing friend’s old . . .
Pat Midurski good friend Dorothy 8 * Estimate Hearing aids | =  Estimate Hearing

82vy/o; 4/13/1939
Income: $1,962 |H

ARAW support: New

(508) 717-0400

gave me her old
hearings aids which are
better than the pair |
bought in 2008 with
some of my reverse
mortgage money.”

hearing aids

Hasn’t been as social
due to diminished
hearing

$4,400 from
SouthCoast ENT

aids $4,400 from
SouthCoast ENT

New BENE# 23/02G

Kukstis, Ingrid
74 y/o; 2/7/1948
Income: $1,346|sub

ARAW support: New

FCOA
Lucille Dauteuil

(508) 979-4081

“l cannot afford to pay
this eye doctor bill for
$613.96. A friend of
mine told me that the
ARAW might be willing
to help me with this
bill.”

Has done SHINE
counseling — now on
MassHealth which
will cover future
medical bills

Gift:

Invoice Medical bill
$613.96 from
Advanced Eye
Centers

Gift:

" |nvoice Medical
bill $613.96 from
Advanced Eye
Centers

BENE# 22-23/02

Desautels, Louise
89vy/0;12/24/1932
Income: $1,176|sub

ARAW support: FLO only

BA
Pat Midurski

(508) 717-0400

“My grandson came to
visit from Texas & |
could not hear him. | am
missing so much. | want
to hear about my
grandkids’ adventures in
life. My visiting nurse
told me about this
group & | thought, ‘Hey,
| belong to the ARAWY/’
Do you think they will
help me with hearing
aids?”

Lives in in-law
apartment of
daughter’s house —
family refuses funds

Has worked on
paying off her CCs

Feels like she is
missing out not being
able to hear

F/uEM 4/1 - Why
Duncan vs SCENT?

Monthly:

Personal care
products $91.25 from
Westport Apothecary
STRA Demand
Response, 2 books
S50

Gift:

Estimate Hearing aids
$5,670 from Duncan
Hearing Healthcare

Monthly:

= Personal care
products $91.25
from WA

= STRA Demand
Response, 2 books
S50

Gift:

" Estimate Hearing
aids $5,670 from
Duncan Hearing
Healthcare
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ARAW REQUEST APPROVALS

APRIL 2022 | VER 5/6/22

Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
Has b

Mrs. Sinclair worries as become more
about her monthly dependent on others

BENE# 20-21/15 budget. She says “I Senefits £

. . . enefits from
Sinclair, Madeline would love 1o have chiropractic but can’t | Monthly: Monthly:
84 y/O 3/14/1938 enough at the end of p ) ]
’ WCOA the month to just go out afford it * Continuation of = Continuation of

Income: $1,416|H

ARAW support $1,194:
Reoccurring: EPERS $51.95
‘21 Gifts: House cleaning
S$150°22, Rx insurance $S166
’21, Holiday $150 ‘21

Susan Routhier

(508) 636-1026

for lunch with a friend.”
When asked what would
be the biggest help to
her, she told me she
hopes the ARAW can
continue to pay for the
EPERS and assist with
chiropractic services.

Recently switched
EPERS models

F/u EM 4/1 — why
chiropractic services,
can they be covered,
sup docs

EPERS $29.95
= Chiropractic services
$70

EPERS $29.95
= Chiropractic
services S70

New BENE# 23/03G

Guadalupe, Cecilia
81y/o0; 6/24/1940
Income: $1,010|sub

ARAW support: New

BA
Pat Midurski

(508) 717-0400

“Over the past few
years, | have noticed
changes but she is
stubborn & refused any
help. Unfortunately, her
dementia is progressing
& she needs a bit more
help than | can provide
alone. Going to Whaler’s
Cove will allow her to be
independent in her own
apartment but have 24
hour supervision.”

Referral from
Whaler’s Cove

Move in May 15t

Dementia is
progressing

Gift:

= |nvoice First and last
month rent $2,430 to
Whaler’s Cove

Gift:

" |nvoice First and
last month rent
$2,430 to Whaler’s
Cove

3|Page

5/6/2022



ARAW REQUEST APPROVALS
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
BENE# 22-23/03 “I am so blessed for all | Vision has changed
Tavares, Maria the good | have in my significantly Monthly: Monthly:
. life. My three healthy
73 y/o; 2/13/1949 . . .
Incz{ne' él 5/15 |H BA sons & their families. Sons very involved — BCBS 5227 BCBS 5227
T Pat Midurski My health, my warm Maria feels guilty
ARAW support $1,315: home & beautiful yard, | taking money from Gift: Gift:

Gifts: Dental $202 ’19,
Glasses $268 ’19, Hot water
heater $S695 ’20, Holiday
$150 ‘20

(508) 717-0400

plenty of food & of
course my faith. And |
am so thankful for this
group.”

them

Maximizes
community resources

Estimate Glasses
S303

" Estimate Glasses
S303

BENE# 11-12/11

Morin, Jacqueline
83y/o; 7/16/1938
Income: $930|sub

ARAW support $40,306:
Reoccurring: EPERS $51.95
’16, Cable/phone/internet
$263’15, Newspaper $S60
’15, Pers care $63 ‘20 Gifts:
Plumbing $1,580°09, Car
repair $579 ’11, $241’13,
$191’14, 5120’15 & $165
’19, Glasses $516 ’11 & $268
’19, Hearing aid $2,400 '20,
Holiday $100-150’12-21
Discontinued: Stipend $100
'11-19

FCOA
Lucille Dauteuil

(508) 979-4081

“Would the ARAW be
willing to reimburse me
the $154 that | charged
to my credit card for my
first dental visit which
was required by my
heart surgeon?”

Needs teeth removed
before heart surgery
— would be covered
by insurance

Gift:

Dental exam $154 to
be paid to credit card

Gift:

=  Dental exam $154
to be paid to
credit card

EXCEPTION granted, in
future please call
ahead of service/appt
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
BENE# 21-22/33 Monthly:
Walker, Bonnie " |ncrease to
75vy/0;11/11/1946 . _ Monthlv: cable/ph/internet
Income: $1,207 |sub BA Television provides “a , y to include HBO
Pat Midurski connection to Sister added HBOso | = Increase to $190 (Previously
ARAW support $25: entertainment & serves | they could watch the cable/phone/internet $175)

Reoccurring:

(508) 717-0400

as a pleasant

same shows

to include HBO $190

Cable/phone/internet $175, distraction.” (Previously $175) Approved because
OTC products $55, Demand original invoice
Response $25 Gift: Medical provided was not most
bill $295 current

“The bills worry me to

know what | am paying.

|f | haVe to Iet g0 Of Recently moved —
BENE# 22-23/04 some things | will. Ilam health concerns at
Thibault, Cecile WCOA not one to worry a lot revious location .

though. | just don’t want P Monthly: Monthly:

77 y/o; 9/18/1944
Income: $1,254|R

ARAW support $3,082:
Gifts: Dental $3,082 ’18

Andrea Lemos

(508) 636-1026

to lose my credit & want
to be careful that | am
doing the right thing. |
don’t know ARAW has
been so good to me
with things that | have
needed.”

Children will be
helping with rent

F/u EM 4/1 — SHINE?

= Cable/ph/internet
$59

= Cable/ph/internet
S59

BENE# 22/11G

Dann, Donna
64 y/o; 1/15/1958
Income: $829|sub

ARAW support $338: Gifts:
Social day $188 ’21, Holiday
$150 21

FCOA
Lucille Dauteuil

(508) 979-4081

“l would need another
electric recliner. The
one | have now cannot
be repaired & | cannot
afford it on my very low
income of only $829 a
month.”

Significant health
issues

F/uEM 4/1-MH
option for lift chair?

Gift:
=  Estimate Power lift

chair (plus delivery)
$1,289.98

Gift:

=  Estimate Power lift
chair (plus
delivery)
$1,289.98
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
- “I went to use the SRTA . Monthly:
BENE# 21-22/18 Utilizes other Monthly: y )
. Demand for Church only ) . . = Continuation of
Somers, Linda ; transportation = Continuation of SRTA
to learn that it no longer SRTA DR. 2 books
Income: $1,021|sub BA has provided me with available = |ncrease taxi . .
Pat Midurski another outlet & | vouchers to two nerease taxi

ARAW support $2,214:

vouchers to two

. alternate going to two Numerous medical round trips $100

Reoccurring: Demand . i
Response $g50 21, Cab $50 (508) 717-0400 | different churches appointments (Previously $50) r°“”‘?' trips $100
, - " ) during the month. | (Previously $50)

21 Gift: Lift chair $1,_495 21, don’t attend every Request “in-home Gifts: _

aptop , Holiday i o ifts:
Laptop 524920, Holid Sunday & it truly counselor to help” = MSW visit $150 Gift
$150 21 depends on my health.” P = MSW visit $150

“l love my apartment & .
BENE# 20-21/11 truly do not want to Lung cancer since
Jennings, Kathleen move. | have my plants 2018
70 y/o; 8/11/1951 in the large sunny )
InCZinE' é94{9’ | R BA window & my cats keep ARAW contacted by Monthly' Monthly:
' Pat Midurski me company. They current landlord to ® Increase to rent "  |ncrease to rent

ARAW support $10,156:
Reoccurring: Rent $250 20
Gift: Rent $5,250’19, Car
insurance $299 ’20, Holiday
$150°20-21

(508) 717-0400

really are my family &
my companions. | don’t
know that | can ever
find an apartment this
nice that my cats can
live with me.”

inform of upcoming
sale of building —
willing to approach
potential buyer for
one year lease

assistance $350
(previously $250)

assistance $350
for one year
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
“l never thought | would
BENE# 23/04G find myself in this . —
financial situation Offered handicap Exception: Exception: o
Perry, Susan however the MS has accessible apartment | ® Income guidelines * Income guidelines
68 y/o; 11/29/1953 taken my life in a . : (Over $118) due to safety-
BA i e at Presidential
Income: $1,618|sub . . different direction. | am related move
Pat Midurski making the best of life & Terrace
ARAW support $942: Gifts: the ARgAW is definitely Gift: Gift:
,Rz%clll\r;lerd,'_i;43|»4 29, MI\/ItSSO (508) 717-0400 helping me to enjoy life! Income guideline | = Estimate Moving = Estimate Moving
, Medical equipmen exception previous
Now | can get a ption p y costs $280 from costs $280 from

$105°19, Holiday $150 ’20-
21

handicap accessible
apartment with a walk-
in shower.”

approved in 2020

Tavares Movers

Tavares Movers

BENE# 18-19/09

DeAndrade, June
74 y/o; 8/24/1947
Income: $1,383|H

ARAW support $9,644:
Reoccurring:
Cable/phone/internet $201
’18, Propane $25-75 ‘18
Gifts: Electric $239 15,
Holiday $150’18-21

WCOA
Andrea Lemos

(508) 636-1026

“l thank God my roof is
fixed. My front steps
cement is all cracking &
falling away. Also, the
railing broke off. | worry
that my car is going to
die. Underneath is all
rusted where water
comes up into the car.
You are helping plenty &
that is awesome. |
wouldn’t be able to be
anywhere if it wasn’t for
the bills that you pay.”

Has had multiple falls
recently

Unit already installed

Monthly:
* EPERS $40

Monthly:
= EPERS $40

Although funding
sufficient awarded
because she is a
significant fall risk
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
BENE# 20-21/06 Monthly Monthly
Whitehead, Marguerite ;' Can';‘CheWbat all. | s Continuation of . Cont/m;at/on of
79 y/o; 9/24/1942 on’t digest because | EPERS $39.95
v/0; 5/24/ DCOA don’t chew. | can’t wear EPERS $39.95

Income: $1,325|sub

ARAW support $2,883:
Reoccurring: EPERS $39.95
'20 Gifts: Husband’s funeral
$970°20, Hearing aids $854

Ann Raymond

(508) 999-4717

my bottom ones. I've
had these dentures for
over 15 years.” The
biggest help would be to
get her dentures to fit.

Difficulty with
chewing, couldn’t
speak clearly

Gift:
= Statement Denture

repair $798 to be
paid to credit card

Gift:
= Statement

Denture repair
$798 to be paid to

’20, Holiday $150 ’20-21 credit card
Anne recently had a
New BENE# 22-23/05 scare when she fell on
FCOA her stairs & could not
Silveira, Anne Carolyn D’Antoni get help. She laid there Monthly: Monthly:

84 y/o;11/16/1937
Income: $1,748|H

ARAW support: New

(508) 979-4081

for over 4 hours before
her daughter found her.
She also fell trying to
hang curtains & suffered
some bruises.

Recent fall

* EPERS $51.95

= EPERS $51.95

BENE# 22/01G

Medeiros, Margaret
68 y/o; 11/4/1953
Income: $2,424|H

ARAW support $2,106:
Gifts: Gas $356 '21, Electric
$193°21, CC $288 & $295

BA
Pat Midurski

(508) 717-0400

“l am so grateful to the
ARAW for their help. |
have struggled
financially my entire
life.”

“l wish | could go to
more outings with

Submitted app to
Sol-E-Mar & Oxford
Terrace

Plans to submit to

Exception:

* |ncome guidelines
(Over $324) to
remain in FLO

Exception:

" |ncome guidelines
(Over $324) to
remain in FLO b/c
$900 from baby

; ; ARAW. | miss being with | Taper Mill sitting not
21,. Car loan $296.9'4 21, people. You probably guaranteed
Social worker $525 '21, can’t tell but | am such a
Holiday $150 ‘21 people person.”
8|Page 5/6/2022
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
BENE# FLO-21E
. . Loneliness — best friend
Morin, Evangeline passed away last year
I8n9cz/n? <’a Séi66/71 : |3$2u b FLO “ had h Grief support offered | Exception: Exception:
T Pat Midurski ad purpose wi * Income guidelines = |ncome guidelines

ARAW support $8,523:
Gifts: Dental $2,900’14,
$1,460°12 & $2,515°11,
Contacts $364 ’08, Loan
$1,162 ’07, Holiday $100 ‘07

(508) 717-0400

Ruth. Unfortunately, she
was limited due to her
ALS, and | had helped
her so much. Now | have
little to nothing to do.”

Befriended by Ruth’s
family

(Over $178) to
remain in FLO

(Over $178) to
remain in FLO

BENE# FLO-20E-V

Vieira, Nancy
84 y/o; 2/5/1938
Income: $1,513|sub

ARAW support: FLO only

FLO
Pat Midurski

(508) 717-0400

“Doing ok. Getting
outdoors.”

Interested in BM
friendly visits

Exception:

* |ncome guidelines
(Over $13) to remain
in FLO

Exception:

"  |ncome guidelines
(Over $13) to
remain in FLO

New BENE# 22/11EDDF

Todd, Kristine
70y/o; 6/30/1951
Income: $1,007 |R

ARAW support: New

BA
Pat Midurski

(508) 717-0400

“l have an eighth of a
tank of oil. PACE will not
have additional funds
until early April & | can’t
get my taxes done yet in
order to secure my
circuit breaker monies. |
have a dollar left to my
name. | don’t know
what | am going to do. |
hope this group can
help me.”

Referral from CESI

Approved thru EDDF

Gift:
= Estimate 100 gallons
of oil $439

Gift:

Estimate 100 gallons
of oil $439
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“The unknown! If | can’t Bu5|r_1e_s_s owner_—
work how will | support possibility she will be
myself? | put things on losing it Monthly:
CC & do my best to pay HOLD

new BENER DCOA them off every month Health is declining " Carpayment 5208 Did not have the add’l

Tripp, T ’ i

ripp, Teresa Ann Raymond but haven’t been able info/answers

74 y/o; 5/10/1947
Income: $1,500 | sub

ARAW support: New

BENE# 22/27G

George, Claudia
75vy/o; 12/3/1946
Income: $1,006 |H

ARAW support $3,117:
Gifts: CC $417.62 22,
Hearing aids $2,700 ‘21

(508) 979-4081

DCOA

Ann Raymond

(508) 979-4081

to. Things are getting so
bad! | needed to buy a
car so | could get to
work & continue to be
independent. | try to
continue to do things
for myself.”

“My biggest worry is the
house insurance.”
Biggest fear is losing her
home. The RE taxes are
her priority & she tries
to put money aside for
them. She spoke to
someone about a
reverse mortgage &
they said the house was
only valued at $150K.

10|Page

Very independent

F/ueEmM4/1 -
business closing date,
personal vs business
expenses, new rent
amount

Has applied for
senior tax
abatements in both
NB & Dartmouth

F/u EM 4/1 - Did
abatements come
thru, social worker
assessment?

Gift:
=  Reimburse Car

insurance $1,183.50
paid to credit card

Gift:

=  |nvoice NB RE Taxes
(3 & 4™ quarter of
2022) $379.50

= |nvoice Dartmouth
RE Taxes (4™ quarter
of 2022, 15t - 3
quarter of 2023)
$2,140.92

requested at the time
of the committee
meeting

HOLD
Did not have the add’l
info/answers
requested at the time
of the committee
meeting
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Beneficiary

New BENE#

O’Connell, Joyce
85vy/0; 4/29/1936
Income: $2,015|H

ARAW support: New

New BENE#

Kirklewski, Beatrice
90 y/o; 8/9/1931
Income: $1,887|H

ARAW support: New

New BENE#

O’Brien, Joan
70vy/o; 1/27/1952
Income: $2,189|R

ARAW support: FLO only

Outreach

DCOA
Ann Raymond

(508) 979-4081

FCOA
Carolyn D’Antoni

(508) 979-4081

FLO
Pat Midurski

(508) 717-0400

Biggest Concern

“l worry about my
Thomas. | know he
needs to go to the vet
but I'm afraid of the
cost. He has a little
cough. | worry

something major will let

go in the house & that
will be it. | have no
savings.”

She is having trouble
hearing & is asking for
help paying for hearing
aids. She is also in need
of a medical alert.

Would love to
participate in FLO
program

Notes

Loves to research
things — computer
broke

Cat has cough

F/uEM 4/1 - S514
balance, where are
the funds going?

Recently gotten
reverse mortgage —
not drawing funds

Hearing aids request
on hold for estimate

Referral from ARAW
Beneficiary Rose
Marie Vieira (FLO)

Specific Request

Gift:

Laptop $449.99 from
Best Buy

Estimate Vet bill
$215

Monthly:

EPERS $39.95

Exception:

Income guidelines
(Over $89) to join
FLO

Approvals

HOLD
Did not have the add’l
info/answers
requested at the time
of the committee
meeting

HOLD
Did not have the
estimate requested at
the time of the
committee meeting

HOLD
Please include letter
as to why for the
committee to consider
at their May meeting
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Beneficiary Outreach Biggest Concern Notes Specific Request Approvals
BENE# 18-19/01

Livesley, Virginia
77 y/o; 10/30/1944
Income: $1,153|H

Committee feels she
has the ability to pay

FCOA Virginia has been very with resources he has
ARAW support $21,631: Carolyn D’Antoni | lonely since her last dog Pet ; Gift: and/or arrange a
Reoccurring: BCBS $685 '18, passed away & Sadie is et resources sen = Vet bill $250 payment plan. Please
EPERS $51.95"18, (508) 979-4081 | good company for her. come back if there are
Cable/phone/internet $237 other non-pet related
’19 Gifts: Holiday $150 ’18- needs which arise
21 Discontinued: Stipend
$100°18-19
BENE# 15/03G
Reagan, Carole Committee feels,
79 y/o; 4/18/1942 “If they could continue | c4r insurance policy ?ased on.the .
Income: $1,392 |sub DCOA to pay for my car starts in June Gift: information provided,
ARAW support $9,813: Ann Raymond | insurance it would give = 2021 Invoice Car she has appropriate

me more money to use

(508) 999-4717 | to pay for any
emergency.”

funds to cover this
expense. Should an
emergent need arises,
please contact us.

Gifts: Hearing aids $4,400
’20 & $3,000 15, Car
insurance $743 21, Dental
$1,195’21 & $150'15,
Holiday $150 21

Car keeps her insurance $743
independent & sane
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